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June 20, 2006 
 
 
TO:  ALL INTERESTED PARTIES  
 
The Telecommunications Division of the California Public Utilities Commission processed 
the attached Alternate Draft Resolution T-17024b at the request of Commissioner Rachelle 
Chong’s Office.  The Alternate Draft Resolution will be on the Commission’s July 20, 2006 
meeting agenda.  The Alternate Draft Resolution proposes to grant SBC’s request for 
penalty waiver for Customer Requested Appointments and declared states of emergency 
and the two months immediately following.  It assesses a total penalty of $900,000 for non-
compliance with Decision 01-12-021 and orders SBC to confer with DRA and to file a 
petition to modify D.01-12-021 to ensure that out-of-service interval policies best serve 
customers.  The link to the Alternate Draft Resolution can be found at 
http://www.cpuc.ca.gov. 
 
The Alternate Draft Resolution will be on the agenda at the next regular Commission 
meeting which is held at least 30 days after the above date. The Commission may then vote 
on these resolutions, or it may postpone a vote until later. 
 
When the Commission votes on a draft resolution, it may adopt all or part of it as written, 
amend or modify it, or set it aside and prepare a different resolution. Only when the 
Commission acts does the resolution become binding on the parties. 
 
Parties to the proceeding may submit comments on the Alternate Draft resolution.  The 
original and 2 copies of the comments, with a certificate of service, should be submitted to: 
 
Joe McIlvain 
Telecommunications Division, Third Floor 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 
 
Parties may submit comments on the Alternate Draft resolution within 20 days of its date of 
mailing. The date of submission is the date the comments are received by the 
Telecommunications Division. Parties must serve a copy of their comments on all persons 
on the service list attached to the Alternate Draft resolution, on the same date that the 
comments are submitted to the Telecommunications Division. 
 
 



Comments shall be limited to 5 pages in length, plus a subject index listing the 
recommended changes to the draft resolution, a table of authorities and an appendix setting 
forth proposed findings and ordering paragraphs. 
 
Comments shall focus on factual, legal, or technical errors in the proposed resolution. 
Comments which merely reargue positions taken in the advice letter or protests will be 
accorded no weight and should not be submitted. 
 
Late-submitted comments will ordinarily be rejected. However, in extraordinary 
circumstances, a request for leave to submit comments late may be filed together with the 
proposed comments. An accompanying declaration under penalty of perjury shall be 
submitted setting forth all the reasons for the late submission. 
 
Replies to comments may be submitted 5 days after comments are submitted and shall be 
limited to identifying misrepresentations of law, fact, or condition of the record contained in 
the comments of other parties. Replies shall not exceed three pages in length and shall be 
submitted and served in the same manner as comments. 
 
 
 
/s/  Faline Fua 
Faline Fua 
Telecommunications Division 
 
 
 
Enclosures (Alternate Draft Resolution, Certificate of Service, Service List) 

 



 
 
 

CERTIFICATE OF SERVICE 
 

I certify that I have by regular or electronic mail this day served a 
true copy of Alternate Draft Resolution T-17024 on all parties in this filing 
or their attorneys as shown on the attached list. 
 

June 20, 2006, at San Francisco, California.  
 
 
 
 
 

    /s/  Faline Fua 
FALINE FUA 

 
 
 

N O T I C E 
 

Parties should notify the Telecommunications 
Division, Third Floor, California Public Utilities 
Commission, 505 Van Ness Avenue,   
San Francisco, CA  94102, of any change of address to 
insure that they continue to receive documents.  You 
must indicate the Resolution number on the service list 
on which your name appears.  

 
 



 
 
SBC California Advice Letter Service List 
 
Via U.S. Mail 
 
 
Arch Wireless 
Jim Mossberge  
P. O. Box 397     
Rosemead, Ca 91770 
 
Selby, Earl Nicholas, Esq.  
418 Florence Street     
Palo Alto, CA 94301-1705 
 
California Public Utilities Commission 
Advice Letter Coordinator 
505 Van Ness Ave.  Room 4001 
DRA, Telecom Branch 
San Francisco, CA  94102 
 
Ferris & Britton, APC 
Lee Burdick, Esq. 
401 West A Street, Suite 1600 
San Diego, CA  92101 
 
TURN 
Tom Long/Paul Stein/Regina Costa 
711 Van Ness Avenue, St. 350 
San Francisco, CA 94102 
 



 
Via e-mail 
 
ahuston@vycera.com 
ajbily@aol.com   
angelica.jacob@verizon.com   
asia.powell@verizon.com  
bwilde@creatint.com  
daniel.ostroff@xo.com   
dd2526@sbc.com  
delly.c.wong@mci.com  
diane.peters@globalcrossing.com   
garyj@nationalbrands.com 
gerald.varcak@bankofamerica.com  
glenn@stovelaw.net   
hcf@cpuc.ca.gov  
jchicoin@czn.com   
jcompton@telscape.net  
jeremy.pfeifer@netwolves.com  
jkrider@pacwest.com  
john_gutierrez@cable.comcast.com  
judypau@dwt.com 
man@cpuc.ca.gov 
dgp@cpuc.ca.gov 
rwyczawski@seren.com 
wmcgee@wafs.com 
ysmthe@caltel.com 
richard.b..severy@mci.com 
rgloistein@orrick.com 
rgavillet@neutraltandem.com 
rejones@ccmi.com 
ptt@cpuc.ca.gov 
mmattes@nossaman.com 
pcasciato@sbcglobal.net 
patricia.delgado@usmc.mil 
pat.chow@mci.com 
nathan.glazier@wwireless.com 
mgomez1@bart.gov 
lsaldana@czn.com 
kmiller@interainc.com 
lorrie.bernstein@mossadams.com 
kathy.mcmahon@sprint.com 


